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Workplace English Campaign (WEC)

WEC, a Language Fund project steered by the
Standing Committee on Language Education and
Rotearch (SCOLAR], was lounched by the
Government in the year 2000 to heighten public
awareness of the importance of having a good
command of English in a workplace environment
and to improve the knowledge of English among
the working population In Hong Kong.
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Enquiries Z#
2186 8800

WEC Website # &
http://www.english.gov.hk
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Introduction to Hong Kong
Workplace English Benchmarks
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Hong Kong Workplace English Benchmarks

The Hong Kong Workplace English Benchmarks (HEWER] were developed by the lace English Campaign
to spell out the standards of English in writing and speaking that employees of the fallowing six job types
should strive to attain:

& Clerks

* Executives Administrators Associate professionals

# Frontline service personnel

* Low-proficiency job types

* Receptionists/ Telephone operators

* Secretaries

Minimum and Higher Benchmarks
There are a minimum and a higher benchmark for each of the above six job types.

Employees who need to use English in their work should achieve at [east the minimum benchmarks. The
higher benchmarks indicate targets for those who aim high and wish to upgrade their competency in workplace
English.

Employers may also make reference to these benchmarks to set out their own English language requirements
for recruitment and promaotion purposes
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Hong Kong Workplace English Benchmarks
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HKWEB and Specified International Business English Examinations
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Alignment of HKWEB
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HKWEB is pegged to the Common European Framework of Reference for Languages (CEF). Ihl.-Miam'ltTabh
below shows the nmm'ﬂbilty between HKWEB and selected English proficiency scales available for reference.
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Alignment of HKWEB with ALTE and CEF
FENMS AL REALTERCEFIEE

Examinations may 1 to this scale]
EL EL)
S Lt Hack A I""""“l“ ALTE Scale ALTE Scale Labels CEF Commen European Famewark
[C22 proposed]
Level 5 Good Usar Upper Advanced =
:x P Proficient User
s Competent User Lower Advanced s Mmﬁuw..;,
3 :ﬁ B2 + Vantage +
5'-& vt DR sl B2 Yantage
- Independent User
2 Mid Bi + Threshald «
2low Level 2 Threshald User
Hgh Lower Intermediste Bl Threshold
l:t:u Level 1 Waystage User Elerment A2+ Waystage +
W ary
Fre-l A2 Waystage Basic User
Breakthrough Level Baginner Al Breakthrough
Off-scale
[Below Breakthrough) off-scale [Below Level 1) off-scale off-scale

To further show how the standards within HKEWEB are reflected in widely used English examinations, an alignment of HKWEB and the following international business
English examinations specified by WEC has also been worked out to help the public better understand the comparability between these standards and hence enable
them to choose the examination that best suits their individual needs. Details are listed on overleaf.
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Specified International Business English Examinations by WEC
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Examination Organizers
HEEHan

British Council [www.britishcouncilarg]
Cambridge ESOL [English for Spn‘nr: of Other Languages)
Lorg)

[www.cambri
IDP: IELTS Australia {www.bdp.com)

Specified International Business Examinations
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IELTS [International uhung«ugeTﬂtln tem) *
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BEC [Business English Certificates)

(rowcambrgeesion)

City & Guilds

BLILATS {Business Language Testing Service]

EBC [English for Business Communications)

EOS [English for Office Skills)

[www.cityandguilds.com) IESOL {International English for Speakers of Other Languages)
ISESOL (International Spoken English for Speakers of Other Languages)
Edhecational Testing Service TOEIC (Test of English for International Communication)
[www.ets.org) TOEIC Bridge (Test of English fior Intemational Communication Bridge)

EFB[ lish for Business) hjElgli;hfﬂrCorrmm]
(Spaken English for Industry & Commerce)
WEFT [Written English fior Tourism)

ELSA [English Language Skills Assessment)

London Chamber of Commernce and industry International Qualifications
[wwrselociong.uk)

Ordinate Corporation (www.erdinate.com) Versant for English * with open questions

Trinity GESE {Trinity Graded Examinations
Trinity College Londan [wwwtrinitycollege couk) in English for Speakers of Other i
Trinity ISE [Trinity Integrated Skills in English Examination)
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The Alignment of HKWEB with Various International Business English Examinations
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